Spring 2021
MESSAGE FROM OUR CEO

Comfort is something that everyone enjoys, but not necessarily in the same way. Some people like to
cozy up inside and watch the brightness of a winter snowfall, while others prefer to open windows and
enjoy milder temperatures and sunshine. In Richmond, there’s something for everyone, and there’s
no right or wrong to your comfort preferences. Your Home Team is here to help you define what
comfort means to you and achieve it.
With all of Woodfin’s home comfort services, we can create the perfect home comfort system to
make your home more than your castle – it becomes your oasis! Our system designers, installation
specialists and master technicians work as a team – Your Home Team – to keep you and your family as comfortable as possible,
in all seasons and even through power outages. Right now, you will be even more comfortable than ever with the cost of a new
central air conditioning system when you take advantage of our My Comfort, My Choice Offer (see page 3).
We know that having questions about your home systems can cause a different type of discomfort, so we’ve filled this issue of
the Watchdog Report with the answers you need about your propane system (page 4), indoor air quality (page 2), smart home
equipment (page 2) and more. And if you or someone you know is looking for work – we’re hiring (page 6), so give us a call!
It is, as always, our greatest honor that you trust Woodfin and Your Home Team with your family’s comfort and safety. We are
dedicated to earning that trust by keeping you comfortable. Please call our offices if you ever have a question about your home or
our services.
Sincerely,

Jack Woodfin
Jack Woodfin
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Comfort at Your Fingertips!

In With the

Good Air,
Out With the Bad

Don’t swelter through another summer
with inefficient air conditioning!
Last year, did it feel like your air conditioning system was
just blowing the hot air around instead of cooling it off?
Let Woodfin help you find the right fit for your comfort level.

Here's what you get:
✓ FREE Design, Safety, Health, Comfort and Energy Efficiency Analysis of your Home (a $295 value)
✓ As much as $1,350.00 in manufacturer rebates*
✓ Up to $600.00 in Recycled-Appliance Trade-In Credits**
✓ OR 0% interest financing for 36 months OR 6.99% APR for the lowest payment possible*
✓ Reduced energy costs (say goodbye to record-breaking energy bills)
✓ Up to 12 years parts and labor coverage (a $900 value); Eliminate repair costs for a decade
✓ Two (2) years twice annual precision tune-ups and professional cleanings (a $398 value)
✓ Our Exclusive 2-year Risk-Free 100% Satisfaction Money-Back Guarantee – You Can’t Lose!

Don’t miss your chance to improve your comfort and lower your energy bills
with a new central air conditioning system! Excited to get started? So are we!
Visit AskWoodfin.com or give us a call today, (804) 730-5000.
Not valid with any other offers or on previous purchases. Call and ask for details. Other terms may apply. Expires 6/30/21.
*Rebates and Financing subject to program terms and credit approval. **Trade-in credits subject to equipment review and approval.

3

DCJS# 11-3359

Keep Your Pipes Clear With These Tips!
Clogged pipes are by far one of the most common plumbing problems homeowners
have to deal with. The good news is that these clogs are easy to avoid! Here are
some easy tips to help you prevent a clog:
💧
💧
💧
💧
💧
💧
💧
💧
💧
💧

Use a drain grate or screen in kitchen sinks, bathtubs and showers
Brush your hair before showering to remove loose hair
Install a lint catcher on your washing machine hose
Use a bacterial drain cleaner
Clear the pop-up stopper on your bathroom sink regularly
Flush your drains with hot water
Don’t pour grease or oils down the drain
Don’t pour coffee grounds down the drain
Don’t throw anything except toilet paper in your toilet
Don’t use chemical de-clogging products – they can corrode your pipes.

If you have slow, clogged drains, don’t fret! The Woodfin Plumbing team can clear the
lines, replace the pipes, even install a whole new sink or tub – whatever you need!
Contact us at (804) 730-5000 today to wash away all your plumbing concerns.

Many people are uncomfortable with the
unknown. How do I read the gauge on my propane
tank? What if I need to turn off my propane system –
how do I do that?
These are all legitimate concerns, and while we may not have
the answers to all of life’s questions, we are happy to help
you understand your propane system!

How to read a propane tank gauge: The gauge tells
you how much propane is in your tank. If you’re not on
automatic delivery, you need to keep track of the tank level
and schedule your appointment before you run out of fuel.
Just look to see where the arrow is pointing – that number
represents the percentage of fuel remaining in your tank.
Please schedule a delivery when your tank gauge reads
between 30-40% so we can get there with time to spare!

Why does my propane tank gauge only read 80%
after a delivery? The propane in your tank is delivered as
a liquid, even though your heating system uses it in gas form.
The maximum fill percentage for a propane tank is 80%,
leaving room inside for it to expand and contract as the
temperature changes.

How do I turn off my propane system? Switch your
thermostat setting from “heat” to “off” or from “heat” to
“cool.” This will turn off the heating system, but keep your
pilot light lit, so you can just flip the thermostat back to “heat”
next fall and get everything running again.

How do I shut off the gas? You should only completely
shut the gas line in an emergency. We hope that doesn’t
happen – but, if it is safe for you to do so, find the valve on
the gas line running into your heating equipment and turn it
perpendicular to the pipe. Then leave the area and contact
us immediately to check out your heating equipment and
make sure everything is safe before you return.
Any questions related to your home comfort systems?
Contact the experts at Woodfin or schedule a TechConnect
video service call. If you are in need of an emergency
service, please call (804) 730-5000. When in doubt, if you
smell gas, leave the area and call 911.
DCJS# 11-3359
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WOODFIN
GENERATORS

Looking at the
Bright Side of a Black Out
There’s no silver lining to losing power, unless your
home is equipped with a standby power generator!
When the power goes out, your home will be a beacon in the dark! With a whole home standby generator your lights
stay on – along with your refrigerator, heating or air conditioning, electrical outlets, kitchen appliances, TVs, computers,
video games … the list goes on!
A generator is not a luxury – it’s an important
safeguard to protect your family in the worst of
situations by providing power for:
• Lighting inside and out, reducing the risk of
trips and falls
• Refrigerating fresh food and the appliances on
which to cook it
• Heating and cooling so you don’t suffer from
extreme temperatures
• Security systems to keep opportunistic
thieves away
• Phone chargers to stay in touch
• Computers/laptops for work, schooling and
communications
Woodfin offers propane and natural gas generators in
a range of sizes to power your whole home or a few
circuits. We file all the permits you’ll need, then send
our qualified technicians (never a subcontractor) to
install the generator, electrical hook-up, gas piping or propane connections. We make sure to take care of the whole
process, so you don’t have to. Every Woodfin generator is backed by our Two-Year Satisfaction Guarantee and
Two-Year Start-Up Guarantee.

Protect the people who are most important to you. Contact us today
to find the right generator for your family, your home and your budget!
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Woodfin Customers Just Saved with Paw Points
Taking care of your home can be rewarding, but saving money while taking care of your home is even more rewarding. Sign-up for Paw
Points and earn one Paw Point for every dollar you spend. Then trade in those points for $25 and $50 Comfort Coupons, discounts on
new air conditioners, generators and boilers, and so much more.

Here’s how:
1. Go to AskWoodfin.com/points to sign up
2. For every dollar you spend with Woodfin, you earn one Paw Point
3. You accumulate Paw Points with every purchase and they never
expire!
You earn 1000 points just for signing up. Plus, you earn
1,000 bonus points instantly by connecting your Paw Points
account with Facebook. Visit AskWoodfin.com/points to
sign up or log in and start saving today. If you have any questions, hit the FAQ tab online or contact us at
(804) 730-5000 or pawpoints@askwoodfin.com.

BONUS CODE:
“SUNSHINE”
for 1,000
Bonus Points

1823 N. Hamilton St.
Richmond, VA 23230

WE’RE HIRING
Are you looking to join a family-oriented company that
invests in you? We have openings in several departments:
HVAC technicians, office staff, plumbers, account reps
and more! Full-time employees can enjoy:
•
•
•
•
•
•
•
•

Paid training and apprenticeships
Wellness program
Progress pay with road maps
Growth opportunities
401(k) with company match
Paid time off
Education assistance
And many more benefits!

Visit AskWoodfin.com/careers to learn more and view
our job listings. We’re waiting for you!
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